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From the App Store, 
download the 

Citizens Bank & 
Trust FL app



Enter your Social Security 

number, Account number, 

Email & Phone. Click Next. 

Click, "Get Started" to set 

up 2-Step Verification. 

Choose to receive the 

verification code by Voice, 

Text message, or the Authy 

app.
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Input the Phone number. 

Choose to receive the code 

by Text messaee or Phone 

call. Click Next. 

... � 
Input the verification code 

that was received by Text 

or Call. Click Verify
...___ ,.j 

If the Code was 

successfully entered, the 

above messaee will show. 

Click Done. ... 

-
... 

Review the End User 

License aereement. 

Click Accept . 

..... 
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Click Accept after readine 
and acreeine to the Terms 

of Service. 

1 Create a Username and 
Password. Click "Show rules" 

to view Password 
L re9uirements. Click Next. �

.. 

Create a 4�dieit passcode 
for the device. 

Confirm the �dieit passcode. 

l 

.J 
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Choose to enable/ 

disable biometrics. 
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Welcome to the Citizens 

Bank & Trust Mobile

Bankine! 
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