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INSTALLING REMOTE DEPOSIT ANYWHERE
SCANNER & DRIVERS
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Welcome to Remote

Deposit Now installation

guide.

Remote Deposit Now for htm5 will
integrate the functionality of the RDN
application into a web-based portal.

You will need Admin
rights to install.
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Remote Depaosit Now for htmi5 will
integrate the functionality of the RDN
application into a web-based portal.

Admin

Local Admin rights are required for
a successful installation.
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After logging i
ter logging |'n o Under the quick links
SmartPay Business, from . .
. section, click Remote
the navigation on the Deposit Now
left, click Transactions. P !

s ol (ni e —— "
.. e iTi @ Transactions Search RDN HTML 5 DEMO Stephe Thu, Oct 18
Cirizens Q Search  RONHTMLSDEMO & Stephen v Thu,Oct18 o Cirizens Q Seare i s =
L
Bank & Trust
@ Dashboard Sl Desnroa @ Dashbosrd Transactians

. Quick Links Guided Payments
Overview A Transactions

Configure the dashboard display by clicking the setings icon

Check Processing
Repors
o =

Welcome News

Thursday, October 18, 2018

How will the customer be paying?
Chaeck
Yeu are curtently lagged in 1o thi ROM HTML 5 DEMO enling system
Your previous login was on 101872018 at 2:55 PM CT

Current Transaction Summarny

~
Below is @ summery of the previous 60 days of ransaction activity as of B19/2018, srganized by stetus. Hover over the stetus to view its definition. &
Suiwcting o status link will nevigete you to o reper of ol ransactions of that type, where you may adjust the dote 65 necessary, filker the data, save,
expodt, pndion prind the octivity.
Status. Debit Count Dbt Amount Creelit Count Cradit Amaunt
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After the Remote Deposit
Now Portal loads from
the navigation at the top
of the screen, click Scan.

Refeesh
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The Scanner Service Installer window
displays the three step installation
instructions. Click Download.

Scanner Sarvice Installer

Installation Instractions:
Step 1: Click the D ownlnad baton below o star e instailaton process
) O you browser, you may be peesmming the opbon it Run or Sawe

e Il you chonsa Save, once the e has downlbadied, biowss o save localion 2nd

Step 3: Once finshed, please olick Finish. The scasner instailation sieps will epen @ you do not
dready Finee 2 Saores akiplet installed

Cancel Dowigad
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If this is your default installation
location click Next. If not, change
to the location you choose and
click Next.

If you are using Internet
Explorer or Edge, click
Run.

¥& Profit Stars Scan Service Setup

Scanner Sarvice Installer
| Destination Folder
‘ ek Net i irestll B e defouli folder or cick Change 1o choose anather.

Installation Ingtrections:
Erestall Profit St Semn Senvice ba:

Stap 1: Chick the Dowsload buson

Step 2: Depending on your b
i{‘:ﬁwaﬂFh:rSE:l'PSS(mfm'-ﬂﬂ

l
|
[

Do you want to run ce save PSScanServiceSetup.msl (243 MB) from remotedeposttnow.com!
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To complete the installation process
using the controls at the bottom of each
window to progress through each step.

Scanner Service Installer

Installation Instructions:
Step 1: Click Ihe Dowaload beiion below to starl e installaion proces:

Step 2: Dx yYOur browser, you may be

Cheo you chooss Save, once the e has down
doubile itk Wirdows Ingtalles

Shvs:'iuﬁm-_;qg
adly bared
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Click Finish to complete the installation
process.

Now let’s download the drivers!

Scanner Service Installer

| 9 Prokit Stars Scan Service Setvp - *

Welcome to the Profit Stars Scan Service
Setup Wizard

The Setup Wizard wil ritall Prot Soars Sn Service o s
computer. Clck Mt 09 contrue o Cancel 10 et the et
Wieard,
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Use the drop-down menu at the top. Select the scanner you want to install.

Scanner Driver Installers Scanner Driver Installers

Please select your scanner, then click Downilead

Installation nstEction s:

Seop 1 ¥ o c Download, depending on your

cremn pravents instalies from running. dick Mone info . pen pravents. sl ram running. chick More

bry % call y clicking Lo . E alis, try saving file b g I d of doubl
nh click and selec
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After choosing the make and
model of scanner, click
Download.

If you are using Internet
Explorer or Edge, click Run.

Scanner Driver Installers Scanner Driver Installers

1 Scan TS215/230240/CKI0 Teller Scan TE215230VZ4NCX 30

instailation Instructions: Instatition Instrsctions:

Stop 1: After solacting your scanner and clicking Downboad, depending on yc Stap 1: After selecting your scanner and clicking Downlioad, depending on your
browsas, you may be presented the option to R or Save browised, you may be presented the oplion to Run or Save

Choose Run i avalsble H you choose Save. onos the file has downloaded Chogse Rur i avaidable If you choose Save, anca the fe has downloaded,
br ¢ 10 the save location and doubls click the file brovesa 1o the save location and double click the file

Step 2: Procead theough the scanner adapter and driver instaliation Step 2: Proceed theaugh the scannee adapler and driver insiallation wizarnd

Stop 3: Once finished. please dlick Finish bution to complots tho i Step 3: Once finished, please dick Finksh bution to complete the installation

PIOCERS. pr

Troubleshooting Tips: Troubleshooting Tips:

dows: SmanScreen pravents kvstalier from running, dick More il i Windows SmariScraen pravents installer from ranning, click Mo info
and then Run anyway
If installation 1l falls, try saving file locally. Instead of doubile chicking 1o
launch instaBer. right cick and select Run a5 sdmnstalor

D you veant B run oe sae (2,48 MB) from
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If this is your default installation
Click Next to begin install. location click Next. If not, change to the
location you choose and click Next.

) Scanner Driver Installers
Scanner Driver Installers

Teller Scan TS215230/2400CX30
Scan TS215/23024000H

[ 48 Telerscan Sex =
| g8 TellesSean Setup = X | 8 TellesScan Setup

l Destination Folder
| et 4
Welcome to the TellerScan Setup Wizard | Chck Mext o install to the default folder or ok Change to chocse anather
Lrstal TelerSean o

The Setu Wizied wil ins2al TelerSoan o your compubir
ek hecet 20 contrue or Cancel to exit B Setup Wizard

[ Program i (b \Scarmer adapters Teterscan)

2 ms
Cance

=3
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Using the controls at the
bottom of each window to
progress through each step.

Scanner Driver Installers

TS2152302400CK3D

| $31 TellexScan Setup

Instaling TellerScan

Plaase waet while S Setu Wizard instals TelerSoan

Stk Undatre component fegatraton

—Tr]e=s

= 3 &
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After the installation
completes, click Finish.

Scanner Driver Installers

Teller Scan TS215230/2400CX30

|T® Setup - TellerScan Combsined Driver

47 7 completing the TellerScan
Combined Driver Setup Wizard

Setup has finished instaling TiellerScan Combined Driver on

| U your computer.
| ik Frish b et Setup.
| -
4
|
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Click Finish. Notice that the scanner is not yet initialized.

Now it’s time to connect your scanner. The next step is to create a new batch deposit.
Click Start.

ProlitStars Scan Senvice Version: 1.1

Scanner Driver Installers

Connect your scanner.

Teller Scan TS21230/240/CX30

Inssallation knstructions:
Step 1: Alber selecting your scanner and clicking Dawnload, depending on your
browser, you may be presented the option to Run or Save
Choase Run il avalable I yois choose Save, once the ks s downkaded
browse 10 the save location and double chck the e
Step 2: Proceed through the scanner adapter and driver installation wizand
Step 3: Onco finished. pheasa click Finish button to completo the installation
PrOCEss
Troubleshooting Tips:
« 1 Windows SmanScreen pravents instalkes from runming. chek More o
and then Run dryway
= Winstallation st falls, try saving e locally. Instead of double clicking 1o
launch instaber, vight click and select Run a5 sdmnstaor

|5 -] (o | s |
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Enter the expected Batch Total and Batch
Description in the appropriate fields and
click OK to submit the batch.

The new batch window
opens.

New Batch New Batch
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The Batch information Then the Scanner Status will update.
appears below the Once the scanner is initialized, checks
Scanner information. may be scanned. Click Start.

AVIERA01E 03 25 PM Batch Humber 270 - Stephen - 101818 eohen - 101818

Sequence Codeling

i Close Baich

£ Close Baich
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...and the scanned check images are
The Status updates.... available for review. To look at the check
images click on each Check Image link.

ProfitStars Scan Senvica Yersion: 1.1
Scarver: Teller Scan  Stats: Scanning
101 &2018 0325 PM Baich Kumber 270 - Stephen - 101813

Prolit3tars Scan Service Wersion: 1.1

Seanver; Telles Scan | Stabus: Scanning
101 &7018 0325 PM Baich Kurnbes 270 - Stisplhen - 101818

Sequence Saguance Codeling

1 < 10006= 111906257, 1085540 500

i Choss Bakch i Cloze Baich
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The check image window opens
displaying the front image of the
check. Click Back.

The back image of the check appears.
Click X to close the window.

View lbem

Each I B251857
Eatch Dabiz W/ 1872088 0325 FM
Experied Total: 300.00
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To complete, click Stop

... click Close Batch.
and...

ProfitStars Scan Service Version: 1.1 ProfitStars Scan Service Version: 1.1
Scarver Teller Scan Staks: Scanning Scareed: Teller Scan Stabus: Indtalired
10M1E2018 0325 PM Baich Number 270 - Steghen - 101818 10ER018 03:25 PM Batch umber 270 - Stephen - 101818

Sequence Codeline Sequesce Codelina

i 10006 1111906257 1085640 500 1 <10006- :11190635T: 1085640 500
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